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COMMUNITY MARKETPLACE PLATFORM   
FOR LOCAL AUTHORITIES, INCLUDING LONDON BOROUGHS, 
COUNTY COUNCILS, UNITARIES AND DISTRICT COUNCILS ACROSS 
THE UK TO DIGITALLY ENGAGE  WITH THEIR LOCAL COMMUNITIES 
(RESIDENTS & LOCAL BUSINESSES)

A DIVISION OF

http://sparkglobal.uk/
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The Platform is fully mobile and accessible via any device. It is 
fully customisable to slot into your existing online/digital strategy 
and website. It enhances your brand reach and brand 
satisfaction.

THE JOURNEY...

RESIDENT ENGAGEMENT Increase in Community SatisfactionBUSINESS ENGAGEMENT

+ =

Using an innovative platform like this will strengthen your relationship 
with your residents, help you engage with hard-to-reach groups, 
including young people and those from minority groups and help to 
increase overall satisfaction levels with council services.
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CASE STUDY
• Over 40,000 local users within 6 weeks of launch

• Over 240 local businesses signed up and 
providing local residents with offers & jobs

• Exclusive offerings from national brands - 
Event tickets, train tickets, insurance & more

• Average user time spend on the site is 3 minutes

• Single sign-on functionality making the platform 
seamlessly integrate to your Council platform

• Integral part of Council’s digital innovation and 
commercialisation strategy

• Money saving offers for your residents and staff 
allowing your local businesses access to local 
customers.
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“We are very excited by what the platform can achieve for our locality. Not only does 
it generate us revenue as a Council, but it also adds value to our local people. We 
already have over 110 local businesses on the platform providing local offerings.”

Harrow Council –

https://www.harrow-deals.com


DASHBOARD - DATA SET
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Increase in local business engagement supports the 
upcoming localisation of business rates agenda

Fully supports the council’s digital aspirations
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SURVEY 2017

OVER 85% OF RESIDENT & LOCAL BUSINESS COMMUNITY IN HARROW RESPONDED 
THAT THE COMMUNITY MARKETPLACE PLATFORM WAS RELIABLE, OF HIGH QUALITY, 
USEFUL & UNIQUE.
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Total  Local Deals Vouchers  
Downloaded by the Residents

Total Interest Generated / Items Sold  
by Residents trading their used items

Total Job Applications  
by the Residents

https://www.harrow-deals.com


BENEFITS
COUNCIL

• Innovative new way to engage with staff, local residents,  
national brands, local businesses & employers

• Collect key information which can help you enhance your  
digital engagement with the local community

• Upload your jobs, apprenticeships and volunteering 
opportunities onto the platform, for free

• Will help on reducing costs for landfill, as residents trade 
their used/unused items via the platform

• Opportunity to consolidate specific Council services to the 
digital platform reducing costs & saving time

• Strengthen and collaborate with national brands / 
employers who want to engage with your local residents

• Increase resident and local business satisfaction scores

• Residents can browse local jobs, apprenticeships and 
volunteering opportunities and apply via the platform 

• Opportunity for local businesses to get direct access to local 
residents to market their products or services

• Local residents can trade used items within their community 
thereby reducing waste 

• Easy to access platform which is mobile friendly, and  optimised 
to fit any screen size or device

• Charities and third sector organisations in the area can use the 
platform to source donations / volunteers

• Single sign-on (SSO) functionality to engage with targeted 
offerings and Council services 

• Exclusive discounts negotiated just for your local community

COMMUNITY
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ENGAGEMENT MODULES 

All features shown below are currently available as options.

LOCAL DEALS
Al lows local  businesses to provide 
unique deals & discounts for  local  
residents.  Keeps the local  £ 
turning over local ly,  benef i t t ing 
the local  economy.

LOCAL JOBS / OPPORTUNITIES
Feature to al low local  and nat ional  
employers to upload jobs & opportuni t ies 
for  local  residents.   These could be local  
SME’s,  char i t ies,  larger mult inat ional  
companies or even the counci l  i tsel f .

SELL IT / BUY IT
Local  residents upload and trade 
their  used and unused i tems with 
other local  residents.   Less waste,  
more engagement in the 
community.

USER SURVEY
Use targeted surveys to gain 
feedback from users at  anyt ime.  
[Engagement can be higher f rom a 
portal  that  is  a l ready in use for  
other th ings]

LOCAL FEATURES

DEALS STORE
Our f lagship eCommerce feature 
which al lows special ly selected 
and relevant products sourced 
from establ ished onl ine sel lers/
merchants

MOBILE PHONES DEALS
This feature al lows local  
residents to search speci f ic  
mobi le phone deals across al l  
networks,  makes, models and 
brands

VOUCHER CODES
Exclusively negot iated deals & 
offers just  for  your local  
residents f rom leading onl ine 
Product & Voucher s i tes.

CASH BACK
Unique Cash Back offers for  
both your residents and staff .

NATIONAL FEATURES

FASHION DEALS
Latest  offer ings f rom leading 
onl ine fashion brands including 
accessor ies.

DAILY DEALS
Deals f rom leading Nat ional   
Product s i tes across the UK. 

GIGS & EVENTS TICKETS 
Purchase Gigs & Event t ickets 
using our pr ice comparison
engine

Community Platform as a service



PLATFORM INFRASTRUCTURE & DASHBOARD

SERVER

The platform will be hosted in the UK on our Dedicated / Cloud servers which are ISO 27001 and 9001 
accredited with complete backup from our dedicated tech support team.

LOCAL AMBASSADORS
Setup a network of ambassadors who could lead on driving the platform to your local community. Incentivise 
ambassadors by gamifying their actions.

ADMINISTRATIVE SYSTEM 

Your designated council admin can register, approve, upload deals and jobs on behalf of local 
businesses and view reports ensuring you stay in complete control of your platform.

FULLY CUSTOMISABLE 

You choose from a range of varied features, colours, templates and other key options to make your 
platform truly yours, and customisable to your local community.
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REPOSITORY SYSTEM 
Our secure Repository system helps you to enter and upload data necessary for your platform to go 
live, all at one place.



THANK YOU FOR 
THE OPPORTUNITY
To arrange a product demo and to receive further 
information, please contact us at   

info@sparkglobal.uk

Or call Neil Mehta at 
+44 (0) 7850275609

Information, data and drawings embodied in this proposal are strictly confidential and are supplied on the understanding that they will e held confidentially and not disclosed to third parties 
without the prior written consent of SIMERA LTD.
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A div is ion of

www.simera.co.uk


